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                                                                                                                                                01/12/2017
To Whom it may concern; 

To establish myself as a reliable and efficient supervisor through the use of my practical / theoretical knowledge and my communication skills, team work and time management I will be able to comply your job requirements by considering my occupational background and experiences.

By taking in to account my qualifications about Shipping & Logistics Facilities, Documentation, Sea & Road Law,  Commercial Paper & Delivering Regulations, Multimodal Transportations and Storage adding Sales & Marketing, Serving & Cost Conscious I can undertake the responsibilities about purchasing and team leadering in your organization. I believe that a good coordinator must have detailed knowledge and experience which I’ve had in   Arkas Holding and Toll (Japon Post), DHL, Hitachi. Before having my existing logistics careers I also worked on Club Flipper Timeshare as Contract Management & Sales Representative and on Hilton, Ramada, Ambassador, Ananas Group Hotels as employee & trainee on most of departments and finally on C&S Congress, Seminary & Public Relations S.A.as Sales & Organization Represantative. I believe these experiences that I had on prior years provide me to examine closely to all events. 

I enclosed my CV and I would be grateful if you could keep my application secret.

Thank you for your interest and I look forward to hearing from you at your earliest convenience.

Yours Sincerely,

Ertaç TOK

MY CAREER TARGET : TO BE A SENIOR DIRECTOR   ON SERVING SECTOR  

QUALIFICATIONS :  

· To control conformity of the cargo as per customs regulations, to assist customer  together for amendment if needed,   

· To issue necessary docs and deliver against needed commercial papers to finalize the operation on warehouse, factory or other bonded area which customer requested, and to allow for saving the cargo,  

· To check the conformity of the legal docs like letter of guarantee, undertaking and commercial paper like bill of lading, declaration paper, summary of declaration, manifest, etc...   

· To collect freight, local charges and deposits and other cash / check / swift payments and to take initiative for the customer, 

· To coordinate the team’ s facilities, to motivate in teamwork and good cooperation, 

· To take an active part on assessing the accounting records and checking, 

· To follow regularly the news and improvements about regulations on finance, market and other business laws,    

· To prepare the periodic reports and statistics and to present to top administration, 

· To arrange meetings for improvements about new strategies and regional news and to train the employees for developing their skills and qualifications,    

· Consultancy about procedures & regulations and developing of workload schedule & sales and marketing strategies, 

· If there is a hard position to make a decision on a specific matter, to take or to give an idea from a known person on our sector and finalize that problem on a pragmatic and optimum way.   

· To optimize the relations of customers, administrate our workteam with new strategies in the face of that period, orientation, manage all operations and facilities and improve customers’ portfolios and subcontractors & agents’ relations continuously.   

PROJECTS / SUCCESSES 
· Started to work at Arkas as export sales representative and transferred to import department.

· I continuously improved new programs for  creating YNA- (New Generation Agency) “ . I developed and trained the personnels about the details of this new system.  During these processes I mostly assisted to Foreign Team as a bridge.      

· I served for restructuring the workflows, creating our guidebook for all processes and  “Procedure of Commercial Paper Delivery“  

· I am the special project leader to make feasibility study for a multimodal transportation solutions & DRYPORT terminal investment from Turkey in / to our  neighbor country.   

· With Toll I started to learn forwardering services and experiences. And during my new duties I developed my missing links of my combined service concept. 

· As decided to work out of container sector on forwarding business after Toll, I have tried to improve myself on other types of transportation by doing privite individual partnership with few local companies until these days. Thus i have performed  transit, project and multimodal transportation services to 3rd countries via Turkey. I have found out new opportunaties to prepare alternative offers to clients, to work on every phase of the task on Ro/Ro and general cargo transportation. And finally Roro–container-cargo (rolo) and roro-passenger (ropax) ships project works on Eastmed and Arabian Gulf as spot and regular. Recently our project has ended because of our unsufficient capital & ownership’ s attitude change on it.
· I won The Best Treasurer Award of Lions International and I & my team in our Lions Club had President’ s Awards for organizing the most activities in a season in order to touch people.    
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Personal 

Qualifications 

Education:

1992 to 1998

1987 to 1991

Computer Knowledge :

Languages :

Military Service

Memberships :

Courses and  Seminaries :
	INCI LOG & YUSEN – INCI LOJISTIK VE NAKLIYAT A.S.  

Responsibilities included : Business Development & Sales of south part of Turkey  

Inci provides FCL / LCL international container & cargo transportation. Flexitank operating and assisting to current customers, also supporting with good and competitive prices and necessary informations to present their clients. 

MARS LOG & HITACHI – MARS AIR SEA Kargo Taşımacılık A.Ş. 

Responsibilities included : Operations & Sales Support Supervisor of south part of Turkey  

Mars provides FCL / LCL international container & cargo transportation. Assisting to current customers, also supporting with good and competitive prices and necessary informations to present their clients. LCL own box consols and co-loaders, and shipowners agents are checked and cooperated on any time in a day for aiming operation & sales team for good services.  

DGF – DHL GLOBAL FORWARDING Taşımacılık A.Ş. 

Responsibilities included : Operations & Sales Support Supervisor of south part of Turkey  

DGF provides FCL / LCL international container transportation and approximately 180 offices’ network connects to our pricing / product team. Besides, while assisting to current customers, also the sales team are supported with good and competitive prices and necessary informations to present their clients. LCL own box consols and co-loaders, and shipowners agents are checked and cooperated on any time in a day. I am the bridge between operation & sales team for good service.  

TOLL Global Forwarding Turkey Nakliyat A.Ş.   

Responsibilities included : Operations & Sales Manager of south part of Turkey  

TOLL Global Forwarding has just started to provide FCL/LCL international sea & land transportations / combined services by us in Turkey. Our job is to connect the continents at Mersin & Iskenderun to Russia, CIS, Iraq, İran, Afganistan Countries and to deliver the goods with/without container(s) or out of gauge / project cargoes at final destination as fast, safely and trusty.

Besides to manage Mersin Branch as the part of Central Administration with additional duty.  

MSC Shipping Agency S.A. Mersin (Mediterranean District) 
Responsibilities included : As District and Branch Manager

System integration and development about agency and container transportation, improvement methods of customer satisfaction, planning strategy & developing statistic. consultancy about developing of workload schedule & sales strategy. Assisting to our new logistic firm, Medlog Turkiye, about managing customs bounded & non-customs bounded domestic land transportation, transit operations, presenting methods of sales & marketing technics for integrated logistics services and activities, preparing some kind of proposal forms / offers to clients for multimodal transportation & agents for door delivery, introducing subcontractors and new customers with their projects to them, market research and cost optimization & profitability analysis. 

ARKAS Shipping & Transportation S.A. Mersin, Turkiye  

Responsibilities included : As District and Branch Manager Assistant 

I started to work in ARKAS as export sales representative for a short time and regarding to demand of administration I was promoted to import side. At once restructured and was a manager in a short time. I executed all procedures for every lines owned by Arkas Group and was responsible as either customer representation to solve all problems about import and as delivery order and documentation dept. to release the cargo and declare the manifest at customs. I managed all processes on behalf of Arkas Shipping and besides Egecont, Overseas / Hapag and Arkas Anatolia Log branches. Developed system integration AS/400 & SAP about agency, improved methods of customer satisfaction, planned strategies, gave consultancy about developing of workload schedule.   

* Diversified marketing, trade marketing and sales - operation background.

* Experience in all aspects of business and project management.

* Drive to succeed, hard-work and dedication.

* Creative solutions and ideas.

University of Çukurova – Mersin, Turkiye.

Tourism & Hotel Management in Business Administration & Economic Faculty  

Graduated from The Anatolian Technical High School – Electronic Section -  Haydarpasa, İstanbul

Excel , Word , Power point, SAP, AS/400, YNA, IBOX, SOFT TRANS. 

Ability to speak, read & write English ( advance ) , German ( beginner ) .

Completed as short term in Erzurum at custody & ceremony unit and military officer’ s club on 98/99

Metiod – Mersin Turizm & Hotel Management Graduate Association and Mersin Kilikya Lions Clup 

The Standard UK – P&I Club, HAY Group - Performans Belirleme ve Yönetimi Sistemi, 

Arkas IK - Davranışsal Yetkinlikler, Yöneticinin Rotası, PROFIL INT’L – Yetkinlik Geri Bildirim 

Sistemi, Yazım Kuralları, Rapor Teknikleri, Imaj Yaratma.
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