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	Career Summary
	Professional in marketing communications, working over all aspects of brand management, communication and PR for 25 years of experience. 
Years of experience for the structuring of marketing communications and brand strategies, as well as structuring corporate identity with cross-functional experience & cross-industry expertise in both international and local companies.

As being a result-driven communication professional, have the ability in managing cross functional teams in leading international brands, working in partnership with the best-in-class agencies & vendors to develop measurably successful brand & marketing communication solutions.
Highly qualified, dynamic communication executive manager, excel in managing multiple projects with strong detail and follow-through capabilities. Strong leader with ability to initiate changes and to implement new processes with time management and problem solution skills. With the leadership ability, easily motivate her team to meet organizational goals. 

Have the competence to develop and manage project schedules and ability to work well with cross-functional teams to achieve timely project completion. Give high importance to ethical standards. Well organized and effective in project management, skilled at seeing the big picture and identifying tasks to facilitate timely and cost-efficient completion of projects.

Proven ability to improve corporate identity and increase company visibility through various communication channels including public relations, traditional and digital communications tools. Energetic achiever, thriving in challenging situations, creative and self-motivated as well as detail oriented.

Ability to coordinate, lead and motivate the team to meet organizational goals. 


	Professional Experience


	FRANKFURT SCHOOL OF FINANCE AND MANAGEMENT

International Senior Marketing and Communication Expert and Consultant; 2019 – present

Managing all the visibility, communication and marketing activities of the related Programmes in Turkey, Caucasus & Central Asia 
TÜRKİYE FİNANS PARTICIPATION BANK 

Vice President / Corporate Communications; 2017 – 2019
Leading all the Corporate Communication strategy including Brand, Marketing, PR, Digital & Social Media and Internal communications.
Responsible for;
· Strategic & Tactical Communications Planning 
· Brand and Reputation Management 
· Corporate Identity and Branding 
· Crisis Management
· Advertising, Media Buying and Planning 
· Digital and Social Media Communication
· Marketing Communications
· Market Research & Competitive Analysis 
· Public Relations, Press Relations 
· Sponsorships and Event Management 

· Leadership Communications 
· Corporate Social Responsibility
· Internal Communications 
· Budget Management 
· Advertising, PR, Digital and Social Media Agency Management
FRANKFURT SCHOOL OF FINANCE AND MANAGEMENT

Senior Marketing and Communication Expert and Consultant; 2015 – 2017

Managing all the visibility, communication and marketing activities of the related  

Programmes in Turkey.  Major activities undertaken within the scope of ‘’EBRD’s Turkey    

Women in Business Programme’’.

· Leading all the visibility activities for the programme, regular project newsletters and project web-site updates.

· Coordination and organization of regional women entrepreneurship seminars to inform women on access to finance.
· Coordination and organization of large-scale international conferences. 

· Designing and delivering training module on ‘The Art of Branding’ in regional seminars.
· Communication with the partner banks and other key stakeholders including GOs and NGOs. 
DEMİROREN HOLDİNG 

Head of Communications; 2014 – 2015

Leading and managing all corporate and marketing communication strategies and activities for Demirören Holding and Demirören Group Companies. (Milangaz, Moil, Milliyet, Vatan, Milliyet Emlak, Kemer Country, Demirören İstiklal)
· Managed all the PR, strategic planning, marketing and corporate identity activities

· Planned and managed all the advertising related ATL and BTL activities.

· Responsible for coordination of all related communication agencies, corporate organizations and press relations.

HSBC BANK A.Ş. 
Head of Brand / Marketing Communications; 2011 –2014
Responsible for developing communication strategies of all business lines and managing advertising campaigns.

· Managed fully integrated communication plans for HSBC Bank in line with corporate and global strategies. 

· Led communication practices for life style segments via products.
· Managed the relations between HSBC Group and local marketing teams 

· Managed all the communication activities including brand image, advertising, press relations, media communication.

· Responsible for coordination of all related communication agencies.
· Coordinated the qualitative and quantitative market surveys. 
· Managed all the events and branch activities.

· Coordinated corporate social responsibility activities and sponsorships.

· Responsible for corporate brand positioning through global and local strategies, structured yearly marketing communication and corporate social responsibility plans.

· Managed, planned and implemented the yearly marketing budget.
HSBC BANK A.Ş. 
Marketing Communications Manager; 2005 – 2011

· Developed and managed the communication plans across all media to deliver a genuinely customer facing approach for HSBC Bank,
· Responsible for the communication plans for HSBC Bank in line with corporate strategies. 
· Led several advertising campaigns for all business lines.
· Managed all the PR activities and media relations.
HSBC BANK A.Ş. 
Marketing Communications Assistant Manager; 2002 – 2005
· Managed the rebranding process and all the external communication activities during the merger of HSBC Bank and Advantage. Took strategic roles in managing the change process. (Merger of HSBC & Benkar: Dec 2002)

· Developed the communication plans for HSBC Bank and Advantage brands in line with corporate strategies. Led advertising campaigns, coordinated PR activities and media relations.

· Managed relations with the sponsored venues, creative agencies, authorities, logistics providers and other 3rd parties.

BENKAR
Communications Supervisor; 2001– 2002
· Coordinated all the advertising and PR activities.

· Managed and coordinated all the 3rd party and agency communication.
· Developed and designed the marketing plans.

· Managed all events from stand activities to road shows, concerts, product launches and press conferences.
· Managed relations with the sponsored venues, creative agencies and other 3rd parties. 
· Managed the design of the promotional materials and corporate identity guide for Advantage brand. 
· Coordinated all the PR activities and media relations. 
BAYINDIR HOLDİNG 

Public Relations and Advertising Specialist; 1999 – 2001
· Coordinated all PR, strategic planning, and marketing and internal communication activities.
· Developed and managed the communication plans for Bayındır Holding and its financial subsidiaries.

· Planned and coordinated all the advertising related ATL and BTL activities.
· Coordinated all the relations with the communication agencies.

· Coordinated all printed and promotional materials. 
· Coordinated events, organizations and press relations.
· Responsible of publishing the Annual Report and Corporate Magazine.

PRONTO PUBLIC RELATIONS & CONSULTANCY Ltd. Co.
Organization Supervisor; 1997-1999
· Responsible for all PR and advertising activities.
· Responsible for strategic and logistic planning including their flow and execution parallel to the customers' marketing strategies 


	Education 
	· Istanbul University; 1991-1995, American Culture and Literature 



	Personal Information


	Date of Birth/Place: 08.05.1972 / İstanbul

Marital Status: Married 
Driving License: Class B

	Memberships & Activities
	· Beşiktaş Jimnastik Kulübü Council Board member (id 2686) and Congress Member (id 6577)

· Founder president of İstanbul Akatlar Leo Club (1994-2001)
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